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Connects North Carolinians with prediabetes to a 

Diabetes Prevention Program (DPP). 



NC DPP Landscape

https://www.diabetesfreenc.com/find-a-program/
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DiabetesFreeNC Process

Provider or patient makes a referral.



Provider makes a patient referral.

866-366-2329

dppreferral@dhhs.nc.gov

NCCARE360.org

or



Patient makes a self-referral.

Reserve your spot today by 

calling the Diabetes Prevention 

Program Navigator. 

844-348-0021
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Step 1: DPP Navigator contacts referred patient.



Step 2: DPP Navigator verifies patient eligibility.



Must score five or higher 
on the risk test.

Step 2: DPP Navigator verifies patient eligibility.



Step 3: Patient is enrolled in a DPP.



DPP Navigator reports 

enrollment and completion

status to the referring provider. 

Step 4: Referring provider receives patient updates.

866-366-2329

dppreferral@dhhs.nc.gov

NCCARE360.org

or



diabetesfreenc.com

Real-time, live interaction with a DPP 
Navigator

Eliminate the barrier of searching for a DPP

Established relationships with DPP lifestyle 
coaches

Bidirectional feedback for providers

DPP Navigator Benefits 





Referral Form and 

Risk Test

Complete and submit to the 

DPP navigator via email or fax.



Referred Patient

Handout

Give to referred patients.



Display in exam rooms or 

patient waiting areas. 

General Flyer



Display at patient registration 

desk and exam rooms.

Information Card



Poster

Display in exam rooms or 

patient waiting areas. 





Toolkit Guidance

Suggestions on how to 

utilize toolkit contents. 



DiabetesFreeNC.com

For more information or to order 

additional toolkits, visit our website. 



Additional Resources
Coming early 2020

Toolkit
Available Now



Every referral may prevent 

a future diabetes 

diagnosis.



Questions?




